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This study aims to analyze the influence of musical
accompaniment on mediated performance variables: comfort,
motivation, and job satisfaction. This research adopts a
descriptive-exploratory approach. The study was conducted at PT
Lion Super Indo DC Mojokerto. The population consists of 92
employees, and thus this study employs total sampling. Data
collection was carried out using a questionnaire, and data analysis
was performed using SmartPLS version 3.3.7. Hypothesis testing
involved comparing T-Statistics and P-Values. The results of the
study indicate that: musical accompaniment has a significant
influence on job comfort, musical accompaniment has a significant
influence on job satisfaction, musical accompaniment has a
significant influence on motivation, musical accompaniment does
not have a direct influence on mediated performance variables of
job comfort, musical accompaniment does not have a direct
influence on mediated performance variables of job motivation,
and musical accompaniment does not have a direct influence on
mediated performance variables of job satisfaction.

INTRODUCTION

Music, inherently subjective in nature (in the mental sense), does not possess

visual attributes such as dimensions, color, and so on (Stone, 1897). The prominence

of music and its influence on various aspects of social life have garnered considerable

attention (Berger & Stone, 2019). Music has a positive and significant contribution to

improving the quality and expectations of life (Lehmberg & Fung, 2023), making it better

(Edmondson, 2013). In other words, it plays an important role in work activities, as it

is utilized to coordinate actions, overcome boredom, boost team spirit, and enhance

work speed (Hallam, 2018). Accompaniment in music is a process in which musical
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elements like harmony and rhythm are added or used to emphasize, resulting in a
dialogue between musical elements, including the main melody and complementary
melodies (Watkins et al., 2019). The dynamics in music refer to the variation in
intensity, which can impact tension, release, reflection, melancholy, or calm (Oltheten,

2018).

The use of musical accompaniment in an organizational context has significant
impacts on various aspects. Firstly, wisely chosen accompanying music can create a
more comfortable working environment (Kuhlke et al., 2015; Lathom-Radocy, 2014;
Nations & Boyett, 2002). Fun and appropriate music that aligns with employee
preferences can reduce stress, elevate mood (Hallam, 2018; Hallam & Himonides, 2022),
and create a more positive atmosphere in the workplace (Freely, 2022; Magnini & Parker,
2009; Nations & Boyett, 2002). Music has the potential to influence job comfort, as it
helps employees feel more relaxed and comfortable while working. Furthermore,
music can also influence the level of job satisfaction among employees (Braswell et al.,
1989; Irawan et al., 2020; Vasudevan, 2014, 2015). Favorite music can create positive
feelings towards the work environment, fostering a strong emotional bond between
employees and the organization (Hul et al., 1997; Meyer, 2019). Employees who feel
happy and satisfied with their work environment tend to be more productive and
contribute positively to the organization (Hallam, 2018), with motivation also being

influenced by music (Janson, 2023; Mao, 2022; Umuzdas, 2020).

Scientific studies confirm that music influences mood and emotions, and even
enhances concentration and mental performance during study or work. Pohan, (2021)
concluded that music in the workplace impacts stress levels. Della Crociata et al.,
(2013) measured acoustic comfort in hypermarkets through environmental and
perceptual parameters of staff. The results showed a strong connection between
acoustic comfort and sound intensity, especially in warehouse areas with low sound
intensity. Clements-Cortes, (2011) found that both live music and recorded music
significantly reduced pain perception and improved physical comfort, with live music
being more effective than recorded music. Braswell et al., (1989) found that music
therapists experienced positive emotions while evaluating their work, leading to

higher job satisfaction levels. Lisa & Dwiyanti, (2022) showed that employee productivity
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increased after being given music accompaniment, leading to faster work solutions

and results exceeding set targets.

Previous research highlights the impactful role of music in workplace settings
across various industries, providing a foundation for contextualizing its influence. For
instance, studies in retail environments found that carefully selected background
music can shape customer behavior, such as spending patterns and time spent in
stores, while simultaneously improving employee satisfaction and focus (Della
Crociata et al., 2013; Vasudevan, 2014). In the hospitality industry, Hallam, (2018)
observed that employees working in environments with well-curated music reported
reduced stress levels and increased productivity. Similarly, Lisa & Dwiyanti, (2022)
demonstrated that the inclusion of music in manufacturing settings enhanced task
efficiency and fostered a positive work atmosphere. These findings suggest that the
strategic use of music could have profound implications for workplace dynamics.
However, despite these insights, limited research has examined how specific musical
elements, such as tempo, rhythm, and harmony, interact with cultural and individual
preferences in organizational contexts, particularly in multicultural settings. This
study seeks to extend these findings by focusing on accompaniment music's nuanced
impacts within diverse workplace environments, addressing an overlooked

dimension in the existing literature.

Although numerous studies have explored the role of music in enhancing mood,
productivity, and job satisfaction, a significant gap remains in understanding how
specific elements of accompaniment music—such as intensity, rhythm, and
harmony —directly influence key organizational variables (Hallam, 2018; Llisa &
Dwiyanti, 2022). Existing research often emphasizes the general benefits of music
without delving deeper into how individual preferences for specific music types or
cultural organizational contexts might moderate these effects (Della Crociata et al.,
2013; Pohan, 2021). Moreover, the literature lacks substantial discussion on the
strategic design of accompaniment music tailored to foster emotional engagement,
mental comfort, and productivity in multicultural work environments (Janson, 2023;
Meyer, 2019). This study aims to address this gap by examining the relationship

between specific elements of accompaniment music and their impact on
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organizational variables, as well as the moderating role of individual preferences and

cultural factors on music's effectiveness in such contexts.

This study has the potential to provide significant insights into the influence of
musical accompaniment on employee performance by considering variables of
comfort, motivation, and satisfaction. It aims to fill a knowledge gap by exploring the
types of music that have the most influence and how individual preferences impact
productivity. Integrating these variables is expected to provide a more comprehensive
understanding of the use of music in enhancing employee performance, contributing
to human resource management strategies. Therefore, this study aims to test and
analyze: 1) The influence of musical accompaniment on job comfort, 2) The influence
of musical accompaniment on job satisfaction, 3) The influence of musical
accompaniment on motivation, 4) The indirect influence of musical accompaniment
on the mediated performance variable of job comfort, 5) The indirect influence of
musical accompaniment on the mediated performance variable of job motivation, and
6) The indirect influence of musical accompaniment on the mediated performance

variable of job satisfaction.

LITERATURE REVIEW
On-Site Accompaniment Music Work

Accompaniment in music adds, emphasizes, or aligns with other sounds,
enhancing melodies and creating dialogue. Sometimes, it also reduces other sounds.
Although often considered routine, accompaniment plays an important role in
providing space for others to shine (Watkins, 2019). The 1940 report refers to the 1937
report on the benefits of music in repetitive work. However, accompaniment music is
considered to interfere with concentration on tasks that require high focus. The "Music
While You Work" program adapts broadcasts for repetitive work and competes with
factory noise. Although music is not always suitable for administrative work, some
companies still play music in the office. Despite the noisy factory environment,
research shows there is no situation too noisy to receive music (Korczynski et al., 2013).
Music in musical dramas becomes an integral part, directly integrated into the

storyline, whereas in non-musical dramas, music tends to be incidental and not deeply
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integrated into the narrative (Powers, 2023). In the work context, music integrated as
accompaniment, as in musicals, may have a more direct role in influencing
productivity and the work atmosphere. In contrast, incidental accompaniment music,
like in non-musical dramas, may be used more as a supportive tool to create transitions

between activities or the work atmosphere.

Two theories provide a framework for understanding accompaniment music in
the workplace and its impact on productivity and work atmosphere. According to
Berlyne's Sensory Activation Theory, music influences sensory arousal levels, affecting
mood and work motivation (Berlyne, 1971). Strategically designed accompaniment
music, with appropriate tempo and harmony, enhances focus on repetitive tasks while
reducing boredom, aligning with the "Music While You Work" findings, which
highlight music's ability to counteract factory noise and foster a more pleasant
environment. Complementing this, Sweller's Cognitive Load Theory suggests that
sound levels, including music, affect cognitive load. Appropriately chosen
accompaniment music can alleviate mental strain during simple or repetitive tasks but
may distract from highly focused work (Sweller, 1988). This is supported by
Korczynski et al., (2013), who demonstrated that no environment is too noisy to benefit
from music, emphasizing its potential to enhance workplace experiences when

thoughtfully applied.

Music has a significant influence on the performance of on-site employees
through variables of comfort, motivation, and satisfaction. Various reasons support
the impact of music on this performance, including its emotional influence that can
reduce stress and create a more positive work atmosphere. In this study,
accompanying music is outlined into seven indicators: 1. Emotional Response: Music
can influence someone's mood and emotions (London, 2001; Vaistfjdll, 2001). Musical
emotions are unique human feelings, containing fundamental characteristics like
melody, harmony, and rhythm, as well as influencing imagination and perception (Lu,
2004). Music can modulate brain activity in important areas involved in emotions,
potentially benefiting psychiatric and neurological treatments (Koelsch, 2014). It can
achieve up to 90% accuracy in detecting emotions like happiness, relaxation, and

sadness in input files (Santoso & Dutono, 2023). 2. Physiological Changes: Music
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influences heart rate and breathing frequency (Anggreny, 2012). Stimulative music
increases bodily energy, while relaxing music lowers heart rate and blood pressure.
Physical effects vary with each individual and cannot be generalized based on music
type due to music preferences. Elements in music play an important role in influencing
bodily stimulation or relaxation (Djohan, 2006). 3. Concentration and Focus: Music can
effectively maintain focus and concentration (Kayang, 2019). Adaptive changes in
background music volume can increase concentration and relaxation (Shibuya et al.,
2023). 4. Memory and Association: Music can trigger specific memories or make
someone connect songs with past experiences (Djohan, 2006; Rosyadi & Rohmah,
2023). Music often triggers more significant and clearer autobiographical memories
(Jakubowski et al., 2023). Music can enhance the quality of life for adults and the
elderly during COVID-19 by promoting music education and training, improving
concentration, memory, and communication skills (Carrasco, 2023). 5. Influence on
Behavior: Music significantly influences human behavior, including cardiovascular
and neurophysiological behavior, and can reduce stress, making it a potential
therapeutic treatment for various disorders (Cervellin & Lippi, 2011). 6. Creative
Expression: Music influences self-creative expression through the development of
spiritual and intellectual qualities in individuals (Kasammikosa & IOanbsens, 2021).
7. Social Interaction: Music plays a role in human behavior (Ningrum et al., 2021) and
social interaction (Cipta & Gunara, 2020). Music can bind communities or groups, form

group identities, or become a topic of conversation and shared activities.
Work Comfort

Work comfort is a primary condition for creating a satisfying work atmosphere
for employees and improving their quality of work life (Mukhtar et al., 2023). Work
comfort is particularly influenced by individual physical conditions, the work
environment, the type of activity, as well as the duration and frequency of rest periods
during work activities (Stull, 1998). Describing comfort presents a challenge in
defining the concept, and historical interpretations of comfort have evolved over time.
Various authors offer different perspectives on comfort, leading to the absence of a

single universally accepted definition (Tutton & Seers, 2003).

This is an open access article under CC-BY-SA license.

[C) ev-sn |


https://creativecommons.org/licenses/by-sa/4.0/

35
ISSN (Online) 2581-2157
Jurnal Ekonika vol 10 (1) 2025 ISSN (Print) 2502-9304

The concept of work comfort is supported by theories emphasizing the interplay
between environmental and individual factors in shaping well-being at work.
Herzberg, (1959) Two-Factor Theory identifies workplace comfort as a hygiene factor,
essential for preventing dissatisfaction but not necessarily increasing motivation,
highlighting the importance of a conducive environment for employee satisfaction.
Similarly, the Demand-Control Model by Karasek, (1979) asserts that work comfort is
influenced by the balance between job demands and the autonomy employees have in
their roles. When a supportive environment minimizes physical and mental stressors
while providing adequate control over tasks, employees experience greater comfort
and satisfaction. These theories collectively underline that work comfort is not merely
the absence of discomfort but involves actively fostering a supportive and balanced

work environment.

Work comfort creates a comfortable and safe atmosphere for on-site employees.
It involves both physical and psychological factors, such as space design, noise levels,
and interaction among employees. Good comfort enhances well-being, productivity,
and job satisfaction, as well as influences motivation and work quality. This is crucial
in human resource management within organizations. Work comfort can be measured
through three main indicators (Mangkunegara, 2013), which have been developed into
tive indicators: work relationships among colleagues, the level of salary received, and
the work environment conditions. The work relationship indicator encompasses
aspects such as team cooperation, effective communication, and support among

colleagues.
Work Motivation

Work motivation is the drive given to employees to perform their duties (Sari et
al., 2021). Individuals with strong motivation will consistently maintain the quality
and performance of their work. The ability to initiate tasks effectively and sustain high
performance levels indicates a high degree of motivation in an employee (Efendi,

2022). Work motivation relates to the strength or drive present within each individual

(Ajabar, 2020).
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Work motivation is underpinned by several theories that explore the
psychological and situational factors driving employee performance. Maslow's
Hierarchy of Needs Maslow & Lewis, (1987) suggests that motivation arises from
tulfilling a series of hierarchical needs, starting from basic physiological requirements
to self-actualization, where individuals strive to achieve their full potential. In the
workplace, this theory implies that motivation is enhanced when organizations
address employees' diverse needs. Similarly, Self-Determination Theory (Ryan & Deci,
2000) emphasizes the importance of intrinsic motivation, where individuals are driven
by internal satisfaction derived from autonomy, competence, and relatedness. Both
theories highlight that motivation is not solely extrinsic but is deeply tied to personal
tulfillment and workplace conditions that foster psychological engagement. Together,
these perspectives underscore that sustainable work motivation requires a holistic

approach addressing both external incentives and internal psychological drivers.

Work motivation drives individuals to seek, initiate, and sustain behaviors
related to their work. It involves psychological, emotional, and social factors that spur
individuals to achieve goals, feel satisfied, and maintain high productivity. The
principles and indicators of work motivation in this study use eight indicators from
Mangkunegara, (2013): dedication to tasks with utmost ability, proactive planning for
future contingencies, setting ambitious and achievable goals, maintaining consistency
in producing high-quality work and staying focused on assigned objectives, actively
pursuing progress, demonstrating integrity in all work facets, collaborating effectively
with colleagues to achieve common goals, and efficiently managing time to ensure

timely task completion.
Job Satisfaction

Job satisfaction is the level of contentment an individual feels towards their job,
encompassing satisfaction with rewards, work conditions, as well as perceptions of
the work environment and psychological factors (Tangkilisan, 2005). Job satisfaction
is the condition in which a person feels satisfied with their work environment, the
tasks they perform, interpersonal relationships, and other job-related matters. Job
satisfaction influences employee motivation, performance, and retention. Satisfied

employees tend to perform better and remain with the company, reducing recruitment
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costs and enhancing productivity and team collaboration. This creates an overall

positive and productive work environment (Rahmawati et al., 2020).

Job satisfaction is supported by several prominent theories that emphasize its
multifaceted nature and impact on workplace outcomes. Two-Factor Theory
(Herzberg, 1959) identifies job satisfaction as stemming from intrinsic motivators (e.g.,
recognition, achievement, responsibility) and the absence of extrinsic dissatisfiers (e.g.,
poor working conditions, inadequate pay). This theory suggests that addressing both
motivators and hygiene factors is essential for fostering satisfaction. Complementing
this, Range of Affect Theory (Locke, 1976) posits that job satisfaction depends on the
degree to which job outcomes align with or exceed employees’ expectations and
values. When employees perceive their work environment as fulfilling their personal
and professional goals, their satisfaction increases, leading to improved performance
and commitment. Together, these theories underscore that job satisfaction arises from
a combination of fulfilling intrinsic needs and providing favorable external conditions,

which can significantly enhance employee well-being and organizational success.

Job satisfaction is commonly evaluated using the Job Descriptive Index (JDI)
model (Schriesheim & Neider, 2001), a tool that assesses job satisfaction across five key
dimensions: Payment, which examines satisfaction with salary and financial rewards;
Promotion, encompassing perceptions of career advancement opportunities;
Supervision, evaluating satisfaction with the quality of managerial oversight;
Coworkers, assessing relationships and collaboration with colleagues; and The Work
Itself, measuring satisfaction with job tasks, skill alignment, and intrinsic job aspects.
These dimensions collectively offer a comprehensive view of employee job satisfaction
within their work environment (Baribin & Saputri, 2020; Nelfan & Setiawati, 2014;
Pranitasari, 2020).

Performance

Performance refers to individual behavior in carrying out work (La Ode
Amaluddin, 2021). According to Landy & Farr, (1983), performance encompasses
diverse behaviors. Achieving good performance requires a continuous management

process, as described by Baird, (1986), who noted that performance management is an
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ongoing process aimed at achieving desired results. Cascio, (1995) defines
performance as the accomplishment of assigned tasks by employees, including results
and individual behaviors such as target achievement, productivity, quality, timeliness,
adherence to standards, and contribution to objectives. It involves both quantitative
and qualitative dimensions, as well as responsiveness to changes and flexibility in

tasks.

Performance is grounded in theories that highlight its behavioral and results-
oriented dimensions. Campbell, (1993) Model of Job Performance (1990) emphasizes
that performance is multifaceted, encompassing task proficiency, contextual
behaviors, and adaptability. This model suggests that performance is influenced by
individual factors such as knowledge, skills, and motivation, as well as organizational
support. Similarly, Landy & Farr's, (1983) theory expands on the behavioral aspects of
performance, categorizing it into task-related activities and broader organizational
contributions. Both theories align in recognizing that performance is not merely about
achieving results but also involves behaviors that support organizational goals and
respond to dynamic work environments. Together, these perspectives provide a
comprehensive understanding of performance as a blend of behaviors and outcomes

influenced by personal attributes and external factors.

Noe et al., (2011) emphasize that the measurement of employee performance
encompasses various dimensions, which include but are not limited to knowledge,
communication, judgment, managerial ability, work quality, teamwork, interpersonal
skills, initiative, creativity, and problem-solving. These dimensions collectively
provide a comprehensive framework for assessing and understanding the

multifaceted aspects of employee performance in organizational contexts.

METHODS
Study Design

This study is descriptive-exploratory or cross-sectional descriptive, using
exploratory descriptive plots between variables (Novotny et al., 2020) to provide an
accurate and valid representation of relevant variables in the research question

(Merrill, 2021). The research type is observational non-experimental correlational.

This is an open access article under CC-BY-SA license.

[C) ev-sn |


https://creativecommons.org/licenses/by-sa/4.0/

39
ISSN (Online) 2581-2157
Jurnal Ekonika vol 10 (1) 2025 ISSN (Print) 2502-9304

Through hypothesis testing, this research is explanatory based on the nature of the
analysis (Triningtyas, 2017). The variables tested in this study include the music
accompaniment variable (X), comfort variable (Y1), work motivation variable (Y2), job

satisfaction variable (Y3), and performance variable (Z).
Research Site and Population

The research was conducted at Super Indo Mojokerto Supermarket, PT Lion
Super Indo DC Mojokerto, located at JI. Bhayangkara 33-35, Sentanan Village,
Magersari District, Mojokerto City, East Java. The population consists of 92 employees,
and this study uses total sampling. The use of total sampling is justified in this case as
it allows for a complete examination of the target group, which is relatively small and
manageable in size. This approach ensures that every individual within the population
is considered, reducing the potential for sampling bias. However, while this method
increases internal validity and allows for detailed analysis of the specific group, it may
limit the ability to generalize findings to larger populations or different settings. As
such, the results of this study should be interpreted with caution when applied to other
supermarkets or regions beyond Mojokerto, given that the sample is not randomly

selected.
Data Collection

Data collection was conducted using questionnaires, wherein a set of questions
or written statements were provided to respondents for their answers (Idrus, 2021).
The use of validated scales enhances the reliability of the findings, although it is
important to acknowledge that the lack of a pre-study trial may limit the opportunity
to identify and address potential issues with the measurement tools in this specific
context. The absence of a trial run means that the researchers relied on theoretical and

empirical evidence of the scales’ validity from previous studies.
Data Analysis

Data analysis was assisted by SmartPLS software version 3.3.3. Structural
equation modeling (SEM) based on variants was used for simultaneous measurement
model testing and structural model testing (Nelwan et al., 2021). The measurement

model was used to test validity and reliability, while the structural model was used

This is an open access article under CC-BY-SA license.

[C) ev-sn |


https://creativecommons.org/licenses/by-sa/4.0/

40
ISSN (Online) 2581-2157
Jurnal Ekonika vol 10 (1) 2025 ISSN (Print) 2502-9304

for causality testing. The study utilized Partial Least Squares (PLS) analysis, carried

out through several stages (Dewi et al., 2021).

The significance of the hypotheses was determined by comparing T-table values
and T-statistic values. If the T-statistic is higher than the T-table value, the hypothesis
is supported or accepted. For a 95% confidence level (95% alpha), the T-table value for
a one-tailed hypothesis is >1.68023. PLS analysis was conducted using the SmartPLS

program version 3.3.3.

This study has several methodological limitations, including the small sample
size of 92 employees and its focus on a single location, Super Indo Mojokerto
Supermarket. The small sample size limits statistical power, potentially reducing the
ability to detect subtle effects or relationships between variables. Additionally, the
focus on one location introduces location-specific biases, which may affect the
generalizability of the findings to other supermarkets or organizations in different
regions or industries. To address these limitations, future research could include a
larger and more diverse sample from multiple locations, enhancing the
generalizability of the results. Expanding the scope to different regions or industries
would provide a more comprehensive understanding of the variables under study.
Furthermore, employing a longitudinal design or experimental approach could
strengthen the findings by offering insights into causal relationships, thus improving

the validity and applicability of the conclusions.

RESULTS

The evaluation results of the reliability and validity of the variables show that
Music Accompaniment, Work Comfort, Work Motivation, and Job Satisfaction possess
high reliability and sufficient validity in measuring the constructs being researched.
Music Accompaniment stands out with high reliability and good validity (AVE =
0.697). Work Comfort exhibits very high reliability and strong validity (AVE = 0.897),
while Work Motivation shows high reliability with sufficient validity (AVE = 0.693).
Job Satisfaction also has good reliability with adequate validity (AVE = 0.699).
Although Performance demonstrates decent reliability, its validity is relatively lower
(AVE = 0.48) compared to the other variables. Following are the test results for

Cronbach's Alpha, Composite Reliability, and Average Variance Extracted (AVE):
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Table 1 Results of Cronbach's Alpha, Composite Reliability and average variance
extracted (AVE) tests
Cronbach's Alpha rho_A Composite Reliability AVE

Accompanying 0.925 0.934 0.941 0.697
Music

Work Comfort 0.971 0.972 0.978 0.897
Work Motivation 0.937 0.94 0.947 0.693
Job Satisfaction 0.894 0.913 0.92 0.699
Performance 0.885 0.943 0.771 0.48

Source: results study processed, 2024

The path coefficient test reveals a significant connection between Music
Accompaniment and Work Comfort (0.638), indicating a strong impact on Work
Comfort. Additionally, Music Accompaniment shows a positive connection with Job
Satisfaction (0.443) and Work Motivation (0.273), although relatively lower compared
to its connection with Work Comfort. This demonstrates the positive influence of

Music Accompaniment on job satisfaction and work motivation.

Table 2 Path coefficient test results
Work Comfort Job Satisfaction =~ Work Motivation

Accompanying Music 0.638 0.443 0.273
Source: results study processed, 2024

The goodness of fit test on the model analyzing the influence of Music
Accompaniment on performance, mediated by Work Comfort, Satisfaction, and
Motivation, shows a good fit with the data. The Performance variable has the highest
R-square at 60.2%, explaining the majority of variations. Work Comfort explains 40.7 %
of the variation. Although Satisfaction and Work Motivation explain relatively less at
19.6% and 7.5% respectively, their contributions underscore the importance of these
variables in the context of Music Accompaniment's influence on performance. The

adjusted R-square accounts for the model's complexity effectively.

Table 3 Goodness of fit test results

Variable R-square value Adjusted R-square value
Work Comfort 0.407 0.4
Job Satisfaction 0.196 0.187
Performance 0.602 0.588
Work Motivation 0.075 0.064

Source: results study processed, 2024
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As for the results calculation mark Q-Square is as following;:
Q-Square =1 - [(1 - R21) x (1 - R22) x (1 - R23) x (1 - R24)]
=1-[(1-0.407)x (1-0.196) x (1 - 0.602) x (1 - 0.075)]
=1-(0.593) x (0.804) x (0.398) x (0.925)

=1-0.022

=0.978

From the calculations above, the Q-Square obtained is 0.978, indicating that the
model explains a substantial amount of data variability, approximately 97.8%. The

remaining 2.2% is attributed to factors outside of this model.

Table 4 T-Statistics and P-Values Test Results

Hypothe T- P-

sis Influence Statistics  Values Results
H1 Accompanying Music -> Work Comfort 5,850 0,000 accepted
H2 Accompanying Music -> Job Satisfaction 4,283 0,000 accepted

Accompanying Music -> Work

H3 Motivation 2274 b0 ccepted

4 Accompanying Music -> Work Comfort 1133 0.003 accepted
-> Performance

5 Accompanying Music -> Job Satisfaction 1055 0.003 accepted
-> Performance

6 Accompanying Music -> Work 1,170 0.002 accepted

Motivation -> Performance

Source: results study processed, 2024

The results of this study align with previous research on the positive impact of
music accompaniment on work-related variables, such as work comfort, job
satisfaction, and work motivation (Korczynski et al., 2013; Sweller, 1988). Music
accompaniment has a significant and strong effect on work comfort (0.638) and
moderate effects on job satisfaction (0.443) and work motivation (0.273), which
supports prior studies suggesting that music can positively influence work
environment factors (Berlyne, 1971). These findings are particularly relevant as they
demonstrate that music not only enhances work comfort but also promotes greater job
satisfaction and motivation, leading to better performance outcomes. Despite
statistical significance, it is important to consider the effect sizes; for example, the path
coefficient between music accompaniment and work comfort (0.638) indicates a strong
practical impact, whereas its influence on work motivation (0.273) is more modest. The

R-square values confirm that performance is most influenced by work comfort (60.2%),
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underlining its central role in the model. However, the relatively lower R-squares for
work motivation (7.5%) and job satisfaction (19.6%) suggest that while these variables
contribute, their impact is less pronounced. The Q-Square value of 0.978 further
supports the model's strong explanatory power, with 97.8% of data variability
accounted for, emphasizing the robustness of the relationships explored. These
findings have practical implications, suggesting that integrating music
accompaniment in the workplace can significantly improve employee experience,
particularly in terms of comfort, with potential for enhancing satisfaction and

motivation, though the effects on performance might require additional exploration.

DISCUSSION

Accompanying Music has a significant influence on Work Comfort.

The study highlights the impact of music accompaniment on the work
environment, demonstrating its effect on Work Comfort. Music provides a supportive
background that varies in effectiveness, but its influence is not consistent across all
situations. Context and the type of task play crucial roles in determining its effects.
The definition of Work Comfort is complex, encompassing physical, psychological,

and work condition aspects.

Supporting theories suggest that music accompaniment positively influences
individuals' perceptions of comfort (Umemura & Honda, 1998) and significantly
reduces anxiety, fear, fatigue, and promotes relaxation (Ferrer, 2007). The impact of
music accompaniment on Work Comfort is bolstered by theories indicating that it
positively affects individuals' comfort perceptions (Umemura & Honda, 1998) and
effectively reduces anxiety, fear, fatigue, while enhancing relaxation (Ferrer, 2007).
Listening to or playing music accompaniment fosters comfort and enhances self-

confidence in musical expression.

Research by Ramadhani, (2018); Setiyanto, (2011) asserts that music has a
significant impact on Work Comfort. However, in more complex tasks requiring high
focus, opinions such as those from Sandhi & Rahardjo, (2013) suggest that music may
have a notably positive impact on simple, monotonous, and routine tasks but could

potentially be detrimental in tasks requiring intense concentration.
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Accompanying Music significantly influences Work Satisfaction.

Music contributes to creating a work environment and overall satisfaction. The
role of music in both musical and non-musical settings illustrated how it is used in the
workplace. Directly integrated accompanying music enhances productivity, while
incidental use serves as a supportive tool. Music also acts as a significant mediator in
influencing employee performance, reducing stress, boosting team spirit, and

providing psychological encouragement.

Previous studies, such as Andani & Eva, (2021), affirm that music
accompaniment at work significantly impacts job satisfaction. Quible, (2001) suggests
that the presence of music in office environments enhances satisfaction levels and
work productivity. Music also helps in reducing mental and physical fatigue, as well
as lowering nervous tension levels. The presence of accompanying music in
workplaces has been shown to positively affect work satisfaction and productivity, as

supported by theories and studies in psychology and management.

Supporting theories on the influence of music accompaniment on work
satisfaction draw from various fields including psychology, management, and
behavioral sciences. These theories highlight that music can influence emotional
atmosphere, individual motivations (Koelsch, 2014; Lu, 2004; Santoso & Dutono, 2023),
and serve as a tool for stress reduction, fostering a pleasant work environment, and

enhancing team spirit, garnering attention from numerous studies.
Accompanying Music significantly influences Motivation.

Research on the influence of music accompaniment on work motivation
underscores the central role of music in the workplace environment. Music affects
emotional responses, physiological changes, concentration levels, and social
interactions, triggering brain responses that enhance productivity through elements

such as melody, harmony, and rhythm.

Supporting theories suggest that music accompaniment positively influences
individual perceptions of comfort (Umemura & Honda, 1998), significantly reducing
anxiety, fear, fatigue, and promoting relaxation (Ferrer, 2007). The impact of music

accompaniment on work motivation is bolstered by theories indicating its positive
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effects on comfort perception and emotional states (Ferrer, 2007, Umemura & Honda,

1998).

Previous studies consistently affirm that music accompaniment positively
impacts work motivation. Findings from various researchers, including (Karageorghis
& Priest, 2012; Koelsch, 2014; Santoso & Dutono, 2023; Terry et al., 2012) indicate that
music accompaniment can stimulate enthusiasm, influence task imagery, and enhance
performance in work environments. Thus, understanding the contextual role of music
in work motivation, including factors such as music type, integration into work
routines, and specific work goals, is crucial for creating a productive and motivating

work environment.

Research by Ramadhani, (2018) and Setiyanto, (2011) supports the significant
influence of music on work comfort. In certain case Sandhi & Rahardjo, (2013), it is
noted that music has a positive impact on simple, monotonous, and routine tasks.
However, in more complex tasks that require high focus, the influence of music can

sometimes be negative.

Accompanying Music influences Performance indirectly through the mediated

variable of Work Comfort.

This study emphasizes the impact of music accompaniment on performance,
mediated by comfort at work. Theoretical perspectives suggest that music creates a
comfortable experience and enhances self-confidence in musical tasks. Umemura &
Honda, (1998) argue that music plays a role in influencing individual perceptions of
comfort, while (Ferrer, 2007) notes that music can reduce anxiety, fear, fatigue, and

promote relaxation.

The underlying theory of how music accompaniment influences comfort at work
suggests that music can create a more enjoyable environment, support individual
musical expression, and enhance self-confidence. This is based on the idea that music
accompaniment provides a supportive background for individuals to express
themselves musically in the workplace or musical activities, thereby creating a more

comfortable atmosphere and fostering self-confidence in task execution.
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Research finding by Ramadhani, (2018) and Setiyanto, (2011), and perspectives
articulated by Sandhi & Rahardjo, (2013) demonstrate that music influences comfort
at work. While music has a positive impact on simpler tasks, its influence on more
complex tasks can sometimes be negative. It is important to consider specific contexts
when using music in the work environment, as its effects vary depending on the

complexity of the task.

Accompanying Music influences Performance indirectly through the mediated

variable of Work Motivation.

Research on the impact of music accompaniment on performance, mediated by
motivation at work, demonstrates that music accompaniment significantly influences
comfort, motivation, and work satisfaction. Strong theoretical support for this includes
the emphasis on the role of music accompaniment in enhancing focus during tasks,
findings from previous reports on the benefits of music in repetitive task contexts, and

the understanding of music as a stimulus in tasks requiring high concentration.

Supporting theories regarding the indirect influence of music accompaniment on
performance, mediated by comfort at work, suggest that music can influence
emotional states and overall work atmosphere (Koelsch, 2014). According to these
theories, a positive emotional atmosphere influenced by music accompaniment tends
to increase individual comfort at work (Andani & Eva, 2021). With a more comfortable
work environment, it is expected that employee performance will improve because
individuals feel more positive about carrying out their tasks (Karageorghis & Priest,
2012; Quible, 2001). Psychological theories have shown that music affects emotional
states (Koelsch, 2014), while studies Andani & Eva, (2021); Quible, (2001) confirm the

impact of music on work comfort.

Accompanying music influences psychological and behavioral variables that
mediate performance, illustrating the complex relationship between music, work
motivation, and on-site work performance. Studies confirm that music affects
performance through work motivation, underscoring the importance of
understanding individual internal motivational factors and how music can influence

them.
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Accompanying Music influences Performance indirectly through the mediated

variable of Job Satisfaction.

Research on the impact of music accompaniment on performance, mediated by
satisfaction at work, demonstrates theoretical support for the role of music
accompaniment in the work environment in influencing performance through
satisfaction. The use of music in work situations can be understood through its role in
drama, where music accompaniment can be integrated directly or incidentally.
Accompanying music has a significant impact on emotional, physical, and behavioral

variables that form the basis of work satisfaction.

There is no direct connection between music accompaniment in the work
environment and work satisfaction; instead, its effect on performance is mediated
through satisfaction. Music influences variables like comfort, motivation, and
satisfaction, which play crucial roles in creating a conducive atmosphere, regulating
emotions, and enhancing individuals' concentration levels in the workplace. Work
satisfaction, measured through the Job Descriptive Index (JDI) Model, plays a
significant role in motivating and retaining employees, fostering a positive

atmosphere, and ultimately improving overall performance.

The importance of the work satisfaction variable in linking the influence of music
accompaniment to performance underscores its role as a crucial mediator in
understanding how music accompaniment contributes to enhancing individual
performance in the workplace. This also highlights the psychological and
environmental work variables, such as work satisfaction, play pivotal roles in shaping

employees' perceptions and performance levels on-site.

Some hypotheses show weaker relationships between music and work
motivation due to factors such as task type and individual preferences. Music is more
effective for simple and repetitive tasks, where it can reduce monotony and enhance
motivation. However, for complex tasks requiring high concentration, music can
become a distraction and decrease focus (Sandhi & Rahardjo, 2013). Additionally,
personal preferences for music, comfort with background sounds, and personality

differences, such as introversion, also influence the extent to which music can enhance
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work motivation. Therefore, while music has an impact on comfort and job
satisfaction, its effect on work motivation varies depending on the task context and

individual characteristics.

The findings of this study have important implications for organizational
practices and employee well-being. The positive influence of music accompaniment
on work comfort, job satisfaction, and work motivation suggests that integrating
music into the workplace could enhance the overall work environment, reduce stress,
and improve employee morale. Organizations can use music strategically to create a
supportive atmosphere, particularly in settings where tasks are repetitive or
monotonous, fostering a more engaged and motivated workforce. However, the
varying effects of music on complex tasks highlight the need for a nuanced approach,
where the type of work, employee preferences, and task demands are considered
when implementing music in the workplace. By understanding the contextual factors
that influence music’s effectiveness, organizations can optimize employee
performance and well-being, leading to higher productivity, job satisfaction, and

retention.

CONCLUSIONS

This conclusion emphasizes the significant impact of music accompaniment on
comfort, satisfaction, motivation, and work performance. The implications are broad
and encompass future research and unconventional inquiries into the use of music
across various domains, including productivity, well-being, and creativity in the

workplace.

Managerial recommendations underscore the importance of alighing music
choices with work tasks and accommodating employee preferences to enhance
satisfaction and productivity. Future research suggestions advocate for advancing our
understanding of the effects of music accompaniment in diverse work environments

and focusing on specific variables that influence performance.

Limitations identified in the studies emphasize the need for deeper investigation
into selecting appropriate music and implementing recommendations across different

work environments.
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